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The Shift toward E-Management and Its Role in

Reducing Administrative Corruption:
A Field Study on Al-Wahda Bank — Al-Mukhtar Branch
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University of Zawia — Libya
m.algharyani@zu.edu.ly

Abstract

Administrative corruption has increasingly become a dangerous
phenomenon threatening organizations—»both public and private—
across the world. Its impact has extended to the governance
structures of some states. In this context« the present study aims to
examine the role of electronic management in reducing
administrative corruption within Islamic banking institutions. To
achieve its objectives« the study adopted the descriptive-analytical
approach. The study population consisted of all employees at Al-
Mukhtar Branch of Al-Wahda Bank« where a comprehensive census
method was applied to include employees across all administrative
levels. A total of 75 questionnaires were distributed« and 69 valid
responses were obtained for statistical analysis.

The study reached several key findings¢< the most notable of which
indicate that due to the sensitive nature of administrative corruption:
respondents tended to choose neutral responses¢ reflecting
apprehension among employees in disclosing the actual conditions
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within the institution or expressing negative opinions. This
highlights shortcomings in several areas« including:

1.Lack of employee awareness and understanding of the importance
of electronic management« accompanied by limited participation in
decision-making across administrative levels.

2.Insufficient availability of information that enhances transparency
and accountability in banks.

3.Lack of fairness in dealing with employees.

4.Ambiguity of institutional goals and programs.

In light of these findings« the study recommends ensuring justice
and equality in dealing with employees« adopting licensed and
original software to safeguard information security and
confidentiality« and providing accurate information that promotes
transparency and accountability. It also emphasizes the need to
increase the proportion of audited files¢ improve processing
procedures¢ and adopt modern e-management technologies to
reduce delays and enhance workflow efficiency.

Keywords: E-management« software systems« knowledge workerss
administrative corruption< Al-Wahda Bank.
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